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INTEGRATION CASE STUDY

TechNoir’s systems run NOR-CAL’s businesses and

connects it to its partners.

NOR-CAL Moving Services

Established in 1982, NOR-CAL Moving Services started as an office mover and has grown to
become one of the largest full-service moving companies in the Western U.S. What started as
a very simple business idea of providing San Francisco Bay Area businesses with superior
moving and storage services has become the pillar to the company’s success and have earned

NOR-CAL Moving Services multiple awards from Allied Van Lines.

Business Challenge

NOR-CAL provides several related residential and commercial transportation services:

o Office & Industrial General Services
o National Moving & Transportation
o International Moving & Transportation

o Industrial Storage
Systems and applications were needed to plan, implement and bill for these services. For
Industrial Storage a warehouse inventory control system was needed which was integrated

into the other services provided.

In addition, it was necessary to integrate with several partner systems and other on-site

systems such as accounting to seamlessly simplify business operations.
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TechNoir Solution

0O/1, Moving & Transportation

TechNoir designed and built applications
allowing NOR-CAL to plan, manage and bill

for its O/l and transportation services.

These

document management,

applications  incorporate  robust
crew dispatch &

scheduling, resource management and billing.

These applications are integrated into NOR-
CAL’s partners’ systems allowing for the
transparent exchange of shipments and other

information.

Demo available on request
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Industrial Storage

TechNoir built a system using desktop, tablet
and web applications to manage inventory

control and provide access to its customers.

Desktop for customer management and

billing.
Tablet for warehouse inventory control.

Web for a customer portal allowing NOR-
CAL’s clients to manage their own inventory

and items in storage.

Demo available on request

Development: All development was performed by TechNoir.

Technologies used

Microsoft IIS, ASP/ASPX, WEB API/REST, JavaScript, MS SQL Server, WPF, Azure services
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